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Abstract 
Having strategic importance and being 

one of the sin core industries in Indis, the oil and 
gas sector (petroleum sector) playa phetal rok 
in infuencing decisions across othe" impertant 

spheres of the economy. The lndia is the fourth 

iargest energy consumer (2013) of ais gas in the 

werid. accounting for 37 per cent of tutal energ) 

consumption. The oil consumption is estimated to 

reach four million barrels per day by FYI6 

expanding at a compounded annual growth rate of 
3.2 per cest during FY08-16. By 2025, ladia is 

epected to overtake Japan to beceme the third- 

iargest consumer af oil. in ladia there are 19 

refineries in the puilic sectur and three iu the 

private sector. iu FY14, public sectur refiueries 

ccounied for 53.A per ceut of lutal refinery crude 

throughout. 
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L Iatroductioa: 

fassacsuwing ckusvmcs. Wih expanding ctanomy 
cwscsa wruong demad ur hergY ad, i 
varni uLais is, india wiil bu ihe wurld's 

elas gssi cusrgy uunr by u0 Lue ia he 

gFwlh 

The total coniributiun of oil and gas 

sector te the GruNs Domestir Product (GDP) is 

I5%. The immensity of this sector is corroburated 

by the fact that there were a tutal of 13u.uww 

people employed in the petraleuu industry i 

2009-20i0 and auw further iuereaed. iu roquares 

25,000additional pruessiunals in tlhe aext ive 

years due to business gruwtu and retiremest or 

attrition in the sectur. Aluost perKEmd 

companies repuried thai techaical skilks nere a 

key 

i nlaiud, 

avuic dpnuls, wihuh i uurn is ircasing he 
decizand okf oi tia pesdu.tini amnd wanapurtatiua. the 

NEiHP Prg n 
and alf stated shortage 

management skilks were iu shurt supply. ku arder 

nl tbhe gap, there is a greater uced of rained 

and skilled maupower iu this secdur. Cousideriug 

significance of the trainiug, the PSUs uave 

invested wignificaat slhare of their profit 

training. Having this background, this paper 

explores on training practices/prograus iustigatod 

arca 

by 43 per nu 2015, ijsating a deannt 
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of all employees for becoming a world class encror 
company. The Indian Oil Corporation Ltd. (1oc 
always made special efforts to polish and develonit 
human capital. At Bharat Petroleum Corporation Li 
(BPCL), commitment of its employees is a mai 
resource. It realized that only a happy employee will 

put his best foot forward with customers. 

of 4.01 million b/d by 2015. (Source: Ministry of 

Petroleum and Natural Gas, Govt. of India). 

The vastness of this sector is corroborated 

by the fact that there were a total of 130,000 people 

employed in the petroleum industry in 2009-2010 andd 

further increased. The India's oil and gas sector will 

require 25,000 additional professionals in the next 

five years due to business growth and retirementor 

attrition in the sector. This is equivalent to around 

48% of the current employee strength (Source: 

Report on Ernest and Young's Manpower demand 

and supply study for oil and gas sector, 2009). But at 

the other end, the industry currently identifies 

shortage in a wide range of skilled occupations 

including technical, management, finance, marketing 
and leadership. Almost four out of five oil and gas 

companies reported that technical skills were a key 

shortage area and half stated that management skills 

were in short supply (Source: International Labor 

Organization, Global dialogue forum on future needs 

for skills and training in the oil and gas industry, 
Geneva 12-13 Dec. 2012). In order to fill the gap, 

there is a great need of trained and skilled manpower 

II. Literature Review: 

v.S.Rama Rao (2010) found that trainino 

helps in increasing the knowledge and skills o 
employees and further improves their performance 
The training enables the employees to work more 

efficiently at the present while preparing themselves 
for the higher level of jobs in the future. 
(2012) studied the 

programs related to executive level, supervisory level 

and workmen level employees and their influence on 

implementation of an appropriate system to suit the 

needs of the organization and further studied about 

opinions of the trainees and trainers of staff at NTPC 
Ltd. The author found that training and development 

program were effective and added value to the job. 

Singh and Mohanty (2012) concluded that training 
has a significant role to play on productivity as 

productivity per employee has a direct relationship 

with training imparted in the employees across 

sectors. The firms can develop and enhance the 

quality 
comprehensive training and development programs. 

The training gives employees a chance to learn their 

job virtually and perform it more competently hence 

increasing firm's productivity. 

Srinu 
training and development 

in this sector. Considering significance of the 

training, the PSUs in India have invested a share of 

their profit on training.
The training has become an integral and 

providing of current employees by 
important part of every organization. It is the process 

for providing required skills to the employee for 

doing the job effectively, skillfully and qualitatively. 
The Improved capabilities, knowledge and skills of 

the talented workforce proved to be a major source of 

competitive advantage. Today, organizations are 

investing more in effective training and development 

programs to make the best use of human resource 

capital. The training enables employees to develop 
skills and competencies necessary to enhance bottom 

line results of the organization. It increases the job 

knowledge and skills of the employees at each level 

and helps to expand the horizons of human intellect 

and an overall personality of the employees. It is an 

attempt to improve current or future performance of 

the employee. 

Chahal (2013) found that training and 

effectiveness boost the morale of the employee. 
upgrade skills, improve their performance and gives 

them the opportunity to get lucrative job and excel in 

their jobs also. The training aims at providing the 

trainee the opportunity of changing their behavior 
and contribute to their effectiveness and upgrade thelr 
skills. Bhatt (2013) concluded that organizationa 
performance is significantly determined by training 
imparted to the employee or in other words training 1s 

an important antecedent of performance. The author 
found that the performance of an organization reln 
on the employee commitment which in turn depends 
on the HR policy of Training and Developme 
Subbulakshmi and Tamilasaran (2013) concluor 
that training has positive effect on the employ 
performance and helps the employees to build tne 

personality better to face the challenging busincs 
envíronment. 

The training enhances employees' initiative 

and quality of work thereby assisting them to be more 

committed to achieve organizational goals and 

objectives and in turn enhance employees' initiative 
within the organization. The recognition of the 

importance of training in recent years has been 

heavily emphasized. The Indian organizations have 

realized that the employees are the most valuable 
asset. The organizations invest a lot in effective 

training and development of human resource to 
achieve both short and long term goals. The training 
has become a tool to achieve strategic goals. It 1s not 

Viewed by the organization as an expense but as an investment. The Hindustan Petroleum Corporation 
Ltd. (HPCL) believes in harnessing the full potential 

and Rajeshwari (2014) 
identified that training is important in making 
organization gainful as most of the organizatio 
conduct appropriate training program on regular basi 
to meet current demands. However, the main purpo 

Palanichemy 

of the training is to increase the employee's SKI 
which eventually make the organization more 
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